Medco Health Store® Closing Information

After July 31, 2012, you will no longer be able to purchase nonprescription products, but outstanding orders
will continue to process, and Medco will follow its current return policy. Please see additional information
below:

What will happen to my information?
Medco keeps personal information in accordance with our Privacy Policy. This is necessary to comply with
laws, prevent fraud, resolve disputes, assist with any investigations, and take other actions permitted by law.

What will happen to my current orders and returns?
We will continue to process any of your outstanding orders and abide by our current return policy. If you have
any questions, you can reach Medco Health Store Customer Service by phone at 1-866-375-4780.

Why did Medco choose to close down the Medco Health Store?
In April of this year, Medco became an Express Scripts company. Our priorities are aligned with the best
interests of our members, and so it was decided that we shut down the Medco Health Store.

How can | order the products I need now?
We cannot recommend one retailer over the other, but there are currently many online options available to
consumers for the purchase of nonprescription products.

Who made this decision?
The decision to shut down the Medco Health Store was made by senior management.

What happens to all of my order information? Can | still view it for my flex spending amounts?

If you need order history after the Medco Health Store has shut down, you can contact Medco Health Store
Customer Service at 1-866-375-4780. They will be able to provide you with that information until September
30, 2012.

When will you close?

On or about July 31, 2012, you will no longer be able to purchase nonprescription products from the Medco
Health Store. If Medco is also the provider of your prescription drug benefit, we will continue to provide your
prescription benefits. If Medco Health Solutions, Inc., manages your pharmacy benefit, you can continue to
purchase your prescription medication as always. If you are not sure whether you are a Medco Member, please
contact Customer Service at 1-866-375-4780.

How do I call the Medco Health Store now?

You can contact Medco Health Store Customer Service through September 30, 2012, with any questions
pertaining to current or previous orders through the Medco Health Store. They can be reached by phone at 1-
866-375-4780.



