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Strengthen Bonds: 
Opening Communication Lines
Over the years, even the strongest family relationships can be weakened 
by difficult life issues. Some common examples include:  a financial 
loss, serious illness, differing parenting styles, dealing with in-laws, and 
discussions with your aging parents about wills and other related senior 
issues. These are all emotionally charged situations where communication 
can easily break down.  However, using clear, open communication skills 
can help you and your loved ones keep growing together instead of falling 
apart, no matter what issues you face.

Read on to find specific tips for fostering healthy dialogue to get you 
through life’s rough spots, setting boundaries with loved ones, and how to 
have that “hard talk” with your elderly parents about their personal finances. 

Remember, you can always turn to your EAP+Work/Life program for 
help with personal, family and work concerns.

Setting Healthy Limits 
Sometimes, well-meaning grandparents cross small boundaries 
that can interfere with your approach to parenting. Whether it’s 
overindulging the kids or bypassing your rules, here’s how to 
set limits with grandparents without alienating them: 

•   Focus on their good intentions. They may not know your 
expectations. Tell them about specific ways that can help 
make them feel needed and important. 

•   Explain your boundaries clearly and calmly. For example, 
you might try saying, “Mom, I know it may be frustrating  
to see me do things differently than the way you did them,  
and I value your expertise. But I appreciate your taking  
my lead regarding snacks before meals.”

•   Affirm their efforts. Comment about how their time and 
energy helped make your life easier. “Thanks, Dad, for 
coming over at the last minute and driving the kids to  
soccer practice. I really needed a breather.” 

•   Discuss options with your spouse. Consider how you will 
handle the situation when grandparents cross over the line. 

Parenting issues? Turn to your EAP+Work/Life program.

Guiding Grandparents



Healthy Communication  
During a family crisis, such as a financial loss, using good 
communication skills takes on added importance. It can join 
members together as they share their reactions. 

Here are some good tips to follow:

•   Set aside a part of each day for family “talk time.” Give each 
family member a chance to talk with you privately—one-on-one. 

•   Observe a cooling-off period when talking becomes difficult. 
A “time-out” can help individuals gain a better perspective and 
reconsider pulling together around the situation.

•   Above all, listen! Avoid the pitfalls of poor communication 
including blaming or judging others for their thoughts or 
opinions. Respect what other people have to say.

Remember, your EAP+Work/Life program can offer good 
coping strategies.   
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EAP+ 
Work/Life 
Program

EAP+Work/Life
Get short-term assistance
•   Referral for in-depth counseling,  

if needed

•   Work/life specialists locate 
support resources, from 
caregiving to legal help

•   Visit website for online articles 
and other resources

•   In a crisis, emergency help is 
available 24/7

Just call 
800.343.2186 
hms.HealthAdvocate.com

Talk to a Licensed Professional 
Counselor to learn coping skills.  
You may be referred to the  
appropriate professional for  
in-depth, long-term help.

Use self-search provider databases, 
get 4,000 updated and authoritative 
articles, view video clips, attend 
monthly online seminars and more.

Confidential assistance is 
available 24/7.

Monthly Webinar
Tuesday, June 17th
12 pm and 2 pm ET

“The Truth About  
Estate Planning” 
Learn how to make future plans to 
protect the things and people that 
matter most to you.  

You can register at  
hms.HealthAdvocate.com

•   Enter company name

•   Scroll to and click the webinar tab

•   Select “Click here to view upcoming 
and archived webinars”

•   Under the current webinar, select 
your registration time

•   On the “The Truth About Estate 
Planning” webinar page, register by 
entering your name and email

•   You will receive an email confirmation 
of your registration 

*Please note: Webinars are available only in English.

Aging Parents
Do you know if your parents have a 
will? Do they have a plan for healthcare 
if they become incapacitated? 
Discussing sensitive subjects like wills, 
healthcare directives, and personal 
finances with your parents—before a 
crisis occurs—is difficult, but doing so 
can help ease everyone’s concerns. 

Keep these three things in mind: 

Go gently and compassionately. You 
could start by admitting that it’s an 
uncomfortable subject, and then say, 
“Dad, I really want to honor your wishes, 
but I need to understand what they are.” 

Keep focused on their needs and 
wants—not yours. Emphasize that 
advanced planning can help them 
maintain control of their assets. It’s 
completely up to them to decide what 
to do with their money. 

Discuss important documents. 
There’s no need to know the details of 
their will now, just that they have one. 
They should also have documents 
for designated powers of attorney for 
finances and healthcare.

Need an estate lawyer or financial 
planner? Your EAP+Work/Life 
program can locate one.
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About Human Management Services (hms) 

Human Management Services, Inc. (hms), a Health Advocate Company, is an integrated counseling and referral resource 
specializing in Employee Assistance (EAP) and Work/Life Programs. HMS works with companies throughout the United 
States and draws on over 30 years of experience implementing a broad range of Work/Life, case management and 
counseling services. HMS is known for their flexibility, commitment to innovation, and EAP marketplace knowledge, giving 
them the ability to continually deliver enhanced services to their clients.


