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Dear <First Name> <Last Name>: 
 
You shouldn’t have to pay more than you need to for prescriptions. So you’ll be pleased to 
hear about a new feature of your State of Delaware prescription drug benefit for 2012.  
 
Effective January 1, if you fill a new generic maintenance prescription,* you’ll receive 
your first supply at no cost to you. You will have this opportunity through April 15, 
2012.  
 
That means you’ll pay $0 for up to a 90-day supply† of a long-term medication, whether 
you get it at a participating Retail Maintenance Pharmacy or through the Medco Pharmacy 
mail-order service. And you could continue to save all year long, because generics typically 
cost less than the brand-name drugs that are covered under your plan.  
 
To be eligible for this offer, you must have filled a prescription for a brand-name drug in the 
same category as the generic within the past 12 months. For instance, if you’re taking 
Lescol to treat high cholesterol, you’ll pay nothing for your first supply of lovastatin. Or if 
you’re taking Aciphex to treat an ulcer, your first supply of omeprazole will cost you $0. 
Please see the attached list for additional examples.  
 
Talk to your doctor and ask whether a generic would be right for you. If your doctor 
agrees, ask for a new prescription for up to a 90-day supply, plus refills for up to 1 year, as 
appropriate. Then have it filled at a participating Retail Maintenance Pharmacy or mail it to 
the Medco Pharmacy.  
 
Don’t wait. Fill a new maintenance generic prescription today and pay nothing. If you 
have any questions or want to confirm that you’re eligible for the $0 offer, call Member 
Services toll-free at 1 800 939-2142. 
 
Sincerely, 

 
Tracy L. Furgiuele, R.Ph. 
Chief Pharmacist, Medco 

 
 

 
         
 

 

Order a new prescription for a 
generic and pay nothing for the  
first supply! 
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* A new generic prescription is one that has not been filled at a participating Retail Maintenance Pharmacy or 
through the Medco Pharmacy within the past 12 months. Prescriptions for specialty drugs are not eligible for this 
offer. 

† Your plan or state regulations may limit the amount of medication you receive. 

If you’re using the Medco Pharmacy or a Retail Maintenance Pharmacy to get a brand medication that has recently 
become available as a generic (or will become so during the waiver period), it is not eligible for this offer. Such 
medications include (but are not limited to) Cozaar®, Flomax®, Hyzaar®, Prevacid®, and Valtrex®. 

Medco manages your prescription drug benefit for the State of Delaware. 


