IMPORTANT INFORMATION ABOUT PRESCRIPTION CARDS

e If you are an active employee or non-Medicare retiree and changed plans
within the State of Delaware benefit program this year, you should continue to
use your current Medco prescription drug card. The card and your member ID
number printed on it will still be valid for accessing your benefit. A new card
won’t be issued.

e If you are a retiree enrolled in Medicare and Special Medicfill, you should
have a new ID card showing “Express Scripts Medicare (PDP) for the State of
Delaware.” New cards were issued to existing members in October 2012, and
will be issued to new members when they enroll in Special Medicfill.

e If you are new to the State of Delaware benefit program, a prescription card
will be mailed to you.

e If you have lost your prescription card, you can quickly and conveniently print
a copy by visiting the Express Scripts website at www.express-scripts.com.

1. Under the “Prescriptions & benefits” heading on the left side of the screen,
click “Forms & cards.”

2. Choose “Print a temporary ID card” and follow the instructions.*

(First-time visitors to the website will need to register using their member 1D
number and a recent prescription number.)

*This function states the card is temporary; however it can be used permanently.
The member ID and group information printed does not expire.
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