
Here is your State of Delaware Prescription ID Card 
Remove your card and use it the next time you visit your participating retail pharmacy. 

Visit www.medco.com to find a participating retail pharmacy in your area. 
To contact Medco call toll-free 1 800-939-2142.
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Members:
• This card must be presented at a participating pharmacy when 

purchasing prescription drugs. 
• To locate a participating pharmacy, obtain a claim form, or find out 

more about your prescription drug program, please visit our 
website or call Member Services. 

• If you are required to submit a claim for reimbursement please use a claim 
form for proper processing of your claim. 

Pharmacists: Submit claims via the TelePAID® System only for the person for whom the 
prescription was written. Dispense preferred brand-name and generic drug products 
where applicable in accordance with prevailing pharmacy laws and regulations. For more 
information visit the Pharmacist Resource Center at www.medco.com/rph.

Submit claim forms to:
Medco Health Solutions, Inc. 
PO Box 14711 
Lexington, KY 40512 

To obtain claim forms: 
Call Member Services: 1 800- 939-2142 
Visit our website at: www.medco.com 
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