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Without a doubt, families can be the source of our greatest 
joy. But when one family member experiences a problem, 
everyone else can feel stressed—sometimes to the breaking 
point. The most challenging family stressors include alcohol 
and substance abuse, financial debt, and chronic illness. 
Whatever the problem, it’s important to know that you don’t 
have to face it alone.

Your EAP+Work/Life Program offers you and your family the 
right personalized support, resources and strategies to help 
you understand and cope with difficulties to ease any stress 
you and your family may be experiencing. 

In this issue, you’ll discover how… 

  A Licensed Professional Counselor can suggest 
effective strategies for approaching a family member with 
substance abuse problems.

  A Work/Life Specialist can help you locate resources to 
deal with debt stress.

  The EAP+Work/Life website can be your quick, go-to 
source for practical tips on debt reduction and hundreds of 
other subjects, databases, checklists, videos, and more. 

Call for help anytime. 800.343.2186

Family Alcoholism
Call Us for Help
53 percent of Americans have a spouse or close relative 
who has a drinking problem. 

Your EAP+Work/Life Program can help you learn ways to take 
care of yourself and how to set limits with the alcoholic family 
member. This can help you focus more effectively on your job  
and other important matters in your life. By helping yourself,  
you may be better able help the person with the problem.

Consider attending a support group like Al-Anon Family Groups. 
Your EAP+Work/Life Program can help you find local groups.

Don’t wait to call us! We’re here to help. 800.343.2186

Source: National Institute on Alcohol Abuse and Alcoholism 

Having Family Troubles?
Turn to Your EAP+Work/Life Program for Support

Webinar! 
Tuesday, October 21st

Relaxation Techniques
Learn relaxation techniques for  
your overall health. 

Register now! Click Here

12:00 - 1:00 pm (ET)

2:00 - 3:00 pm (ET)

OR

Free!

https://www4.gotomeeting.com/register/155185591
https://www4.gotomeeting.com/register/582190479
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Dealing with a Substance Abuser?
What Experts Say
Dealing with an addicted family member can cause tremendous frustration and 
resentment. Often, conflict can arise among family members who differ on  
how to deal with the addict. 

Our Licensed Professional Counselors are experienced in helping  
individuals and families struggling with addiction problems.  
Here is how a Counselor can help you: 

Enable you to express your feelings. This can be the  
beginning to healthier coping. 

Understand what the addicted member may be 
experiencing. This can lead to the right steps toward 
overcoming the problem. 

Suggest ways to approach the family member.  
For example, you may want to tell the addicted family  
member that you’re worried about his or her drinking,  
and provide examples of how it has caused problems. 

Explain available treatment options. These can 
include interventions and rehab clinics. 

Real People, Real Stories  

Relief for Financial Stress
The stress of financial debt can lead to family tension 
and unhealthy coping behaviors. As one member,  
John, discovered, contacting a Work/Life Specialist  

for resources can be a first important step toward becoming debt-free. 

“The Specialist located credit counseling services to consolidate my debts 
and set up a repayment plan.” John also found articles on the website to  
help him establish a budget.

“The information really helped our family save money.” 

Have budgeting tips to share?  
Tweet us your story @HealthAdvocate

It’s Breast Cancer Awareness Month!
Talk to your doctor about your risks and how to detect 
the disease early. Learn about screenings and more.

Click here for important information

EAP+ 
Work/Life 
Program

EAP+Work/Life
Get short-term assistance
•   Referral for in-depth counseling,  

if needed

•   Work/Life Specialists locate 
support resources, from 
caregiving to legal help

•   Visit website for online articles 
and other resources

•   In a crisis, emergency help is 
available 24/7

Talk to a Licensed Profession-
al Counselor to learn coping 
skills. You may be referred to 
the appropriate professional for 
in-depth, long-term help.

Use self-search provider 
databases, get 4,000 updated 
and authoritative articles, view 
video clips, attend monthly 
online seminars and more.

Confidential assistance is 
available 24/7.

Just call 
800.343.2186 
hms.HealthAdvocate.com 
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About Human Management Services (hms) 

Human Management Services, Inc. (hms), a Health Advocate Company, is an integrated counseling and referral resource 
specializing in Employee Assistance (EAP) and Work/Life Programs. HMS works with companies throughout the United 
States and draws on over 30 years of experience implementing a broad range of Work/Life, case management and 
counseling services. HMS is known for their flexibility, commitment to innovation, and EAP marketplace knowledge, giving 
them the ability to continually deliver enhanced services to their clients.

Health Advocate is not affiliated with any insurance or third party provider. Health Advocate complies with all government privacy 
standards. Health Advocate does not replace health insurance coverage, provide medical care or recommend treatment.


